Telecom Equipment & Consulting www.techarry.com

Contact Information:
Address: Telecom Equipment & Consulting
461 Marple Road
Winchester, VA 22603

Office: 540-409-4741
Emergency: 540-664-5882
Fax: 866-497-8611
Email: admin@techarry.com
Website: www.techarry.com

General Description:

TEC is an independent provider of telecommunications equipment and
services, operating in the quad-state region of Virginia, West Virginia, Maryland
and Pennsylvania. We serve the needs of small and medium businesses with a
special focus on hotel/motel systems and we offer residential key systems and
structured cabling for new residential construction. TEC is also available to
provide installation, repair, and on-site technical services for national
telecommunications contractors and corporate IT or Telecom Departments.
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Service Area: Major Cities and Towns, by State
( * = No Travel Charge )

e Virginia
Berryville* Leesburg
Front Royal* Winchester*
Harrisonburg Woodstock

e West Virginia

Berkeley Springs Martinsburg*
Charles Town Romney
Falling Waters Sheperdstown
Harpers Ferry Inwood*
e Maryland
Cumberland Hancock
Frederick Hagerstown
e Pennsylvania
Chambersburg Shippensburg
Greencastle Waynesboro

Service Area: (by Zip Code)

172**
215%*
217%*
226%**
228**
254**
267**
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Products Offered and Supported:

Single line and Non-KSU telephones

Key Systems (Analog, Digital, and Hybrid-PBX)

PBX Systems (Analog, Digital, and Hybrid-VoIP)

VoIP and Converged Voice & Data

Public Address and Music Systems

Voice Mail

Call Accounting

Message/Music-On-Hold

Structured Cabling Systems (voice, data, video, audio) for new Business
and Residential construction and Business upgrade/re-cabling

Services Offered:

Cabling
e Voice and Data drops on existing installations
e Structured Cabling design, installation, and implementation
e Audio cabling
e Video cabling
Installation
e POTS lines
e T1 lines
e Telephone premise equipment & associated peripherals
e Backboards, racks, patch panels, UPS
Programming on supported telephone systems
Training & Support on supported telephone systems
Maintenance Contracts are available, providing customized levels of service
and response times based on the Customer's needs.
Site Surveys and Telecom Cost Reduction projects
On-Site services and technical support for national contractors or for
customers' internal IT or Telecom departments
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Major Equipment Manufacturers:

e Telephone Systems
e AT&T/Lucent/Avaya
e Merlin Classic
e Spirit
e Partner
e Comdial
e Executech
e DX-80/120
e Samsung
e Prostar 816/1224/56ex
e OfficeServ 100, 500, 7100 & 7200
e Mitel
e SX-20
e SX-50
e SX-200 Analog, Digital, EL/ML, & ICP
e Vodavi
e Starplus DHS
e Starplus STSe
e Xcelerator
e Networking hardware & equipment
e Siemon
e Pass&Seymour/legrand
o ICC
e 3Com
e Adtran
e Paging, Background Music, and Adjuncts
e Bogen
e Valcom
e Viking
e Voice Mail
e Verbatim
e InnOvation
e CoVoice
e Mitel ExpressMessenger
e Call Accounting
e Sunna H-3
e InnForm
e EZ Call-A-Matic
e Almost any other telecom systems & equipment can be serviced with
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adequate documentation and/or remote tech support
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